

REVENUE AND TAX MANAGER
City of Chandler
	Opening Date:  August 26, 2019

Closing Date:    APPLY ON-LINE at:  www.chandleraz.gov by September 15, 2019 
	

	
	

	Salary:  $90,979 - $127,371 Annually
	

	
The City of Chandler Management Services Department is currently seeking qualified individuals to fill the full-time position of Revenue and Tax Manager.  The position available is a full-time "unclassified" classification and serves at the pleasure of the City Manager.    

Classification Summary:
The primary function of an employee in this class is to manage, direct and coordinate the operations of the Tax and License and Utility Services Divisions.  The Revenue and Tax Manager manages the overall functions, staff, financial objectives, and systems, as well as assists with the strategic planning for the Divisions.  An employee in this position is responsible for planning, implementing, and directing the City's activities relating to customer service, systems used, and revenue collection including, but not limited to: utility billing, revenue recovery, business licensing and registration, tax auditing, and customer interaction. 
 
Essential Functions (list not exhaustive):
• Manages and directs the City's sales and use tax program, general business licensing and registration services, revenue collections, tax audit and utility billing programs including call center, cashiering, collections, daily billing and provides input or direction for utility rate changes, cost of service studies, and City Code updates;
• Supervises, directs and evaluates assigned staff, addresses employee concerns and problems, counsels, disciplines and completes performance appraisals; conducts interviews and makes hiring decisions; 
• Develops, administers and manages goals and objectives and policy and procedures for two divisions; establishes future direction for efficiencies of operations with a high level of excellence in customer service; recommends changes to City policies and City codes; identifies areas of improvement and develops solutions; 
• Monitors Tax and Utility financial system needs and serves as the Project Sponsor for system upgrade or replacement projects; ensures customer functionality is evolving and strives for innovative solutions;
• Assists with the preparation of long range plans; conducts research; prepares surveys; interprets results for use in planning, evaluation and decision making; continually monitors and evaluates the efficiency and effectiveness of service delivery, assesses work load, reporting relationships and opportunities for improvements within the services and programs managed and maintained by the Divisions; implements improvements as needed;
• Manages budgets for the divisions; conducts fiscal/economic impact studies and cost/benefit analysis to prepare budget projections; develops annual operating and capital budgets; 
• Manages operations, activities and services; ensures compliance with applicable rules, regulations, policies and procedures; coordinates the establishment and review of program and services policies; and initiates actions to correct deviations or violations as necessary;
• Develops and reviews staff reports; serves as liaison to present reports to City Council, management, committees, and boards;
• Assists in the City's licensing civil hearing and appeal process;
• Oversees the timely and accurate processing of liquor license applications per criteria set forth by Arizona Department of Liquor Licensing and Control;
• Provides guidance, leadership, and information on tax and licensing and utility services matters to management, department heads and others based on a clear understanding of City Code and the Model City Tax Code;
• Responds to and resolves difficult and sensitive inquiries, complaints and requests for information and services from citizens, business owners and the public; communicates and provides information to the public through correspondence, interviews, educational campaigns and telephone calls;
• Provides the working environment that encourages fairness, tolerance and understanding of citizen and staff needs while maintaining the adherence to requirements that assures the revenues required are collected with a high degree of customer satisfaction;
• Performs all work duties and activities in accordance with City policies and procedures;
• Works in a safe manner and reports unsafe activity and conditions. Follows City-wide safety policy and practices and adheres to responsibilities concerning safety prevention, reporting and monitoring as outlined in the City's Safety Handbook.
                          
Minimum Qualifications:
• Bachelor's Degree in Business Administration, Accounting, Finance, or related field; and
• At least eight (8) years of progressively responsible experience in professional accounting, with an emphasis on tax and audit, and a minimum of three (3) years supervisory and customer service experience, or
• Any equivalent combination of experience and training which provides the knowledge and abilities necessary to perform the work.   
 
Desirable Qualifications:
• Previous experience in a government entity;
• Previous experience with financial systems;
• Previous experience with implementing or upgrading major revenue systems.
 
The City of Chandler fingerprints all applicants selected for hire to evaluate the fitness of prospective employees.  The examination process may vary if determined necessary.

The City of Chandler is committed to Equal Opportunity & Reasonable Accommodation.
Description:
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